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H[SHULHQFHWKHOLIHVW\OHVRIWKHORFDOSHRSOH0LQLVWU\RI7RXULVPDQG&XOWXUH0DOD\VLD027$&$QXPEHU
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%KXL\DQ 6LZDU 	 0RKDPDG ,VPDLO 
-DPDOXGLQ2WKPDQ	$ZDQJ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KDGREVHUYHGWKHORFDOSHRSOHDVDKRPRJHQHRXVJURXS%UXQW	&RXUWQH\:KLOHWKHQXPEHURIVWXGLHVDERXW
WKHKRPHVWD\SURJUDPPHLVLQFUHDVLQJDUHFHQWVWXG\FRQGXFWHGE\(EUDKLPLDQG.KDOLIDKKLJKOLJKWHGWKH
ODFNRIWKHSHUFHSWLRQVWXG\WKDWLQYROYHVWKHRWKHUPHPEHUVRIWKHKRVWFRPPXQLW\EHVLGHVWKHKRPHVWD\RSHUDWRUV
7KH\HPSKDVL]HG WKDW WKH³FRPPXQLWLHV DUHQRW DKRPRJHQHRXVSHRSOHHLWKHU WKH\ VXSSRUWRUGRQRW VXSSRUW WKH
WRXULVPLQGXVWU\´S 7KXVEHVLGHVFRQVLGHULQJ WKHSHUFHSWLRQVIURPWKHKRPHVWD\RSHUDWRUV WKHSHUFHSWLRQV
IURPWKHRWKHUPHPEHUVRIWKHKRVWFRPPXQLW\DUHDOVRFUXFLDOWREHVWXGLHGRWKHUZLVH³SUREOHPVDQGFRQIOLFWVDULVH
PD\GHOD\WKHSDFHRI WRXULVPGHYHORSPHQW´(EUDKLPL	.KDOLIDKS (DUOLHURQ%UXQWDQG&RXUWQH\
DIILUPHG WKDWGLYHUVHSHUFHSWLRQVFDQEHREWDLQHG LI WKH ORFDOSHRSOHDUHYLHZHGDVDKHWHURJHQHRXVJURXS
GHVSLWHOLYLQJLQDVPDOOFRPPXQLW\7KXVWKHLUSHUFHSWLRQVFDQHLWKHUEHSRVLWLYHRUQHJDWLYH7KLVDOVRPHDQVWKDW
WKHLPSDFWVRIWRXULVPFDQHLWKHULQIOXHQFHWKHORFDOSHRSOHWRVXSSRUWIRUDGGLWLRQDOWRXULVPGHYHORSPHQWRUVXSSRUW
IRUUHVWULFWLRQVRQWRXULVPGHYHORSPHQW 7RREWDLQLQIRUPDWLRQIURPWKHORFDOSHRSOHDTXDOLWDWLYHDSSURDFKZDV
HPSOR\HG LQ WKLV VWXG\  $V KLJKOLJKWHG E\ (EUDKLPL DQG .KDOLIDK  WKLV DSSURDFK LV VXLWDEOH WR REWDLQ
LQIRUPDWLRQIRUDVWXG\WKDWLQYROYHVWKHRWKHUPHPEHUVRIWKHKRVWFRPPXQLW\EHVLGHVWKHKRPHVWD\RSHUDWRUV7KXV
WKHSXUSRVHRIWKLVUHVHDUFKZDVWRH[DPLQHKRZWKHGHJUHHVRIFRQWDFWEHWZHHQWKHORFDOVDQGWKHWRXULVWVDIIHFWWKHLU
SHUFHSWLRQVRIWKHVRFLDODQGFXOWXUDOLPSDFWVRIWRXULVPDQGOHDGWRWKHLUSHUFHSWLRQVWRZDUGVXSSRUWIRUDGGLWLRQDO
WRXULVPGHYHORSPHQWRUUHVWULFWLRQVRQWRXULVPGHYHORSPHQWLQ.%7KHUHVHDUFKTXHVWLRQVIRUWKLVVWXG\ZHUH
x +RZGRWKHGHJUHHVRIFRQWDFWDIIHFWWKHORFDOSHUFHSWLRQVRIWKHVRFLDOLPSDFWRIWRXULVPLQ.%"
x +RZGRWKHGHJUHHVRIFRQWDFWDIIHFWWKHORFDOSHUFHSWLRQVRIWKHFXOWXUDOLPSDFWRIWRXULVPLQ.%"
x 7RZKDWH[WHQWWKHSHUFHSWLRQVRIWKHVRFLDODQGFXOWXUDOLPSDFWVRIWRXULVPGHULYHGIURPWKHGLIIHUHQW
GHJUHHVRIFRQWDFWUHODWHWRWKHORFDOVXSSRUWIRUDGGLWLRQDOWRXULVPGHYHORSPHQWRUVXSSRUWIRUUHVWULFWLRQV
RQWRXULVPGHYHORSPHQWLQ.%"
'HJUHHRI&RQWDFWDQG/RFDO3HUFHSWLRQVRI7RXULVP,PSDFWV
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EHWZHHQWKHORFDOVDQGWKHWRXULVWV8QGHUVWDQGLQJWKHVHSHUFHSWLRQVLVFUXFLDOEHFDXVHWKHLQYROYHPHQWRIORFDOSHRSOH
LQ WRXULVP LQGLFDWHV WKH SUHVHQFH RI GHFLVLRQPDNLQJ SURFHVVHV LQ D WRXULVP GHVWLQDWLRQ  $ VWXG\ RQ UHVLGHQWV¶
SHUFHSWLRQVDQGDWWLWXGHVWRZDUGWKHWRXULVPLPSDFWVLQ)ROJDULD,WDO\E\%ULGD2VWLDQG)DFFLROLIRXQGWKH
VLJQLILFDQWGLIIHUHQFHVIURPHDFKJURXSRIORFDOV,QWKHLUVWXG\WKHµSURWHFWLRQLVW¶JURXSSHUFHLYHGWKDWWRXULVPKDG
PRUHQHJDWLYHLPSDFWVWKDQSRVLWLYHLPSDFWV)RUH[DPSOHWRXULVPEHQHILWHGRQO\DFHUWDLQJURXSRIORFDOSHRSOH
%DVHGRQWKLVH[SODQDWLRQDOWKRXJKWKHLPSDFWVRIWRXULVPDUHPDQ\WKHSHUFHSWLRQVIURPWKHORFDOSHRSOHDUHYDULRXV
RZLQJWRWKHGLIIHUHQFHVLQWKHGHJUHHVRIFRQWDFWZLWKWKHWRXULVWVLQWKHWRXULVPGHVWLQDWLRQ7KHSHUFHSWLRQVRI
WRXULVPLPSDFWVIURPWKHORFDOSHRSOHGHSHQGRQKRZWKH\YLHZWKHWRXULVPDFWLYLWLHVLQWKHGHVWLQDWLRQ1XPHURXV
DXWKRUVIRXQGRXWWKDWORFDOSHRSOHZHUHSRVLWLYHZLWKWKHVRFLDOLPSDFWVLIWKH\DFFHSWWKHFKDQJHVLQWRXULVP/RQJ
7KHUHIRUHSHUFHSWLRQVIURPWKHORFDOSHRSOHDUHZRUWKWREHLGHQWLILHGEHFDXVHVRPHORFDOVDUHHQMR\LQJWKH
WRXULVPDFWLYLWLHVZKLOHRWKHUVIHHOLQFRQYHQLHQFHE\QRLVHRUFURZGDVVRFLDWHGZLWKWKHDFWLYLWLHV*MHUDOG
VWDWHG WKDW ³LQRUGHU WR VHHKRZ WRXULVPDIIHFWV VPDOO ORFDO FRPPXQLWLHVRQHKDV WR ORRN LQWR WKH UHVLGHQWV¶RZQ
SHUFHSWLRQVRIWKHWRXULVPLPSDFWV´S6RPHSDVWVWXGLHVUHYHDOHGWKDWWKHORFDOSHRSOHZHUHSRVLWLYHWRZDUGWKH
IXWXUH RI WRXULVP GHYHORSPHQW LQ WKHLU DUHD DOWKRXJK WRXULVP KDV LPSDFWHG WKHP QHJDWLYHO\ +RUQ 6LPPRQV	
)DLUZHDWKHU %ULGDet al.,  VWDWHGDQXPEHURISRVLWLYH UHVSRQGV IURP WKH UHVLGHQWV  ,Q WKHLU VWXG\
WRXULVPZDVFRQVLGHUHGDVDIDFWRUWKDWFRQWULEXWHVWRDKLJKHUVWDQGDUGRIOLYLQJDQGWRXULVPSURYLGHGPRUHIDFLOLWLHV
DQGVHUYLFHVWRWKHUHVLGHQWV7KHFXOWXUDOLPSDFWRIWRXULVPLVQRWHDV\WRPHDVXUHDVFRPSDUHGWRWKHVRFLDOLPSDFW
7KH³GLYHUVLW\RIWKHFXOWXUH´)UDWHUSOHDGVWRYDULRXVZD\VRIKRZWKHORFDOSHRSOHSHUFHLYHWKHWRXULVP
LPSDFWVLQWKHLUDUHD$JUHDWFXOWXUDOH[FKDQJHEHWZHHQWKHORFDOSHRSOHDQGWKHWRXULVWVLQWRXULVP³FKDQJHVWKH
WUDGLWLRQDOFXOWXUHDQG LWGHFUHDVHV WKH OLIHVW\OHTXDOLW\´6SDQRXSRI WKHORFDOSHRSOH )XUWKHUPRUH
)UDWHU  VWDWHG WKDW ³EHFDXVH GLIIHUHQFHV LQ FXOWXUDO EHKDYLRXU EHWZHHQ WRXULVWV DQG ORFDO FRPPXQLWLHV DUH
VRPHWLPHVVRJUHDWWKHPXWXDOXQGHUVWDQGLQJLVUHSODFHGE\DQWLSDWK\´SDQGWKHQWKHUHODWLRQVKLSEHWZHHQWKH
ORFDOSHRSOHDQGWKHWRXULVWVFRQYHUJHVWRIRUPWKHQHJDWLYHLPSDFWV1RWRQO\WKDWWKHLQFUHDVLQJGHPDQGIRUFXOWXUDO
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DFWLYLWLHVVXFKDVFXOWXUDOGDQFHVZKHUHE\WKHVWHSVRIWKHGDQFHVZHUHLQFRUUHFWO\FKRUHRJUDSKHGLQRUGHUWRPDNHWKH
GDQFHVPRUHLQWHUHVWLQJKDYHUHVXOWHGLQWKHGHJUDGDWLRQRIWKHFXOWXUHRIWKHORFDOSHRSOH%UXQW	&RXUWQH\
/RQJ
 7KHRUHWLFDO)UDPHZRUN
,QRUGHUWRXQGHUVWDQGWKHFRQQHFWLRQEHWZHHQWKHGLIIHUHQWGHJUHHVRIFRQWDFWZLWKWKHWRXULVPLPSDFWVDVSHUFHLYHG
E\WKHORFDOSHRSOHWZRWKHRULHVKDYHEHHQHPSOR\HGIRUWKLVVWXG\QDPHO\6RFLDO([FKDQJH7KHRU\$S
DQG0RGHORI5HVLGHQW7RXULVP3HUFHSWLRQVDQG$WWLWXGHV3HUGXH/RQJ	$OOHQ
3.1. Social exchange theory 
7KHILUVWWKHRU\ZKLFKLVWKH6RFLDO([FKDQJH7KHRU\6(7GHILQHGDV³DJHQHUDOVRFLRORJLFDOWKHRU\FRQFHUQHG
ZLWKXQGHUVWDQGLQJWKHH[FKDQJHRIUHVRXUFHVEHWZHHQLQGLYLGXDOVDQGJURXSVLQDQLQWHUDFWLYHVLWXDWLRQ´$S
S,QDFRQWH[WRIDWRXULVPGHVWLQDWLRQWKHORFDOSHRSOHDUHSRVLWLYHWRZDUGVWRXULVPLIWKHEHQHILWLVPRUHWKDQ
WKHFRVWDQGQHJDWLYHZLWKWKHWRXULVPDFWLYLW\LIWKHFRVWRIWRXULVPLVJUHDWHUWKDQWKHEHQHILW$S$QXPEHU
RISDVWVWXGLHVWKDWKDYHHPSOR\HGWKH6(7DVWKHEDVLVLQWKHLUVWXGLHVVKRZHGWKDWWKH6(7LVDZHOODFFHSWHGDQGD
VXLWDEOHIUDPHZRUNWRDQDO\VHWKHORFDOSHUFHSWLRQVRIWKHWRXULVPLPSDFWVDQGLWVGHYHORSPHQW7KHILQGLQJVRIWKHVH
UHVHDUFKHVKDYHFRQFOXGHGWKDWWKHORFDOSHRSOHZHUHSRVLWLYHZLWKWRXULVPZKHQVHYHUDOEHQHILWVZHUHSURYLGHGWR
WKHP$QGHUHFN9DOHQWLQH.QRSI	9RJW%ULGDet al., /DWNRYD7KXVPDQ\UHVHDUFKHUVZKR
KDYHFRQGXFWHGWKHVWXGLHVWRHYDOXDWHWKHORFDOSHUFHSWLRQVRIWKHWRXULVPLPSDFWVKDYHVHOHFWHGWKLVWKHRU\DVWKH
WKHRUHWLFDOIUDPHZRUN$QGHUHFNet al., %ULGDet al., /DWNRYD)RUWKLVVWXG\WKH6(7ZDVVHOHFWHG
DV WKH WKHRUHWLFDO IUDPHZRUN WR XQGHUVWDQG WKH UHODWLRQVKLS EHWZHHQ WKH EHQHILW RU WKH FRVW RI WRXULVP DQG WKH
SHUFHSWLRQVIURPWKHORFDOSHRSOHWRZDUGWKHLPSDFWVRIWRXULVP
3.2. Model of resident tourism perceptions and attitudes 
%\LQYHVWLJDWLQJWKHEHQHILWVDQGWKHFRVWVRIWRXULVPDVSHUFHLYHGE\WKHORFDOSHRSOHVXSSRUWIRUWKHGHYHORSPHQW
RIWRXULVPFDQEHGHWHUPLQHG$0RGHORI5HVLGHQW7RXULVP3HUFHSWLRQVDQG$WWLWXGHVE\3HUGXH/RQJDQG$OOHQ
ZDVDOVRDGRSWHGLQWKLVVWXG\7KLVPRGHODVVLVWVWRGHWHUPLQHZKHWKHUWKHORFDOSHRSOHZLWKWKHSRVLWLYH
SHUFHSWLRQVRIWRXULVPLPSDFWVZLOOVXSSRUWIRUDGGLWLRQDOWRXULVPGHYHORSPHQWRUVXSSRUWIRUUHVWULFWLRQVRQWRXULVP
GHYHORSPHQW7KHPRGHODVVHUWVWKDWWKHORFDOSHRSOHZKRVKRZVXSSRUWIRUDGGLWLRQDOWRXULVPGHYHORSPHQWDUHOLNHO\
WRSHUFHLYHWKHWRXULVPLPSDFWVSRVLWLYHO\7KLVPRGHODOVRVXJJHVWVWKDWWKHORFDOSHRSOHZKRVXSSRUWIRUDGGLWLRQDO
WRXULVPGHYHORSPHQWUHFHLYHPRUHEHQHILWVWKDQFRVWVIURPWKHWRXULVPDFWLYLWLHV,QFRQWUDVWWKHORFDOSHRSOHGHFOLQH
WRVXSSRUWWKHIXWXUHRIWRXULVPGHYHORSPHQWLIWKH\VXSSRUWIRUUHVWULFWLRQVRQWRXULVPGHYHORSPHQWLQWKHLUDUHD
 &RQFHSWXDO)UDPHZRUN
7KHWZRIUDPHZRUNVDVGHVFULEHGHDUOLHUZHUHFRPELQHGWRFRQVWUXFWDFRQFHSWXDOIUDPHZRUNIRUWKLVVWXG\VHH
)LJXUH%DVHGRQWKLVIUDPHZRUNWKHORFDOSHRSOHWKDWUHFHLYHGWKHEHQHILWVPRUHWKDQWKHFRVWVRIWRXULVPDUH
OLNHO\ WR EH SRVLWLYH ZLWK WKH WRXULVP DFWLYLWLHV  7KXV WKH\ DUH OLNHO\ WR EH VXSSRUWLYH IRU DGGLWLRQDO WRXULVP
GHYHORSPHQWLQWKHGHVWLQDWLRQ8QOLNHWKRVHZLWKWKHQHJDWLYHSHUFHSWLRQVWRZDUGWKHLPSDFWVRIWRXULVPWKH\DUH
SURQH WREHSHVVLPLVWLFDERXW WKH WRXULVPGHYHORSPHQW 7R LQFUHDVH WKHEHQHILWV IURP WKH WRXULVPDFWLYLWLHV LW LV
FUXFLDOWRJDLQVXSSRUWIURPWKHORFDOSHRSOH7KXVWKLVIUDPHZRUNVKRZVWKDWWKHSRVLWLYHSHUFHSWLRQVIURPWKHORFDO
SHRSOH DUH H[WHQGHG WR WKH VXSSRUW IRU DGGLWLRQDO WRXULVPGHYHORSPHQW  ,Q FRQWUDVW WKHQHJDWLYHSHUFHSWLRQV DUH
H[WHQGHGWRWKHVXSSRUWIRUUHVWULFWLRQVRQWRXULVPGHYHORSPHQW7KLVIUDPHZRUNGHHPHGUHOHYDQWLQWKLVVWXG\WR
DQDO\VHZKHWKHUWKHORFDOSHUFHSWLRQVWRZDUGWKHVRFLDODQGFXOWXUDOLPSDFWVRIWRXULVPEDVHGRQWKHGLIIHUHQWGHJUHHV
RIFRQWDFWH[SODLQWKHORFDOVXSSRUWIRUWRXULVPGHYHORSPHQWRUVXSSRUWIRUUHVWULFWLRQVRQWRXULVPGHYHORSPHQWLQ
.%)LQDOO\WKHIXWXUHRIWRXULVPGHYHORSPHQWZDVH[DPLQHGDVWKHUHVXOWVIURPWKHORFDOSHUFHSWLRQVWRZDUGWKH
LPSDFWVRIWRXULVPDQGWKHLUVXSSRUWIRUWKHWRXULVPGHYHORSPHQWLQ.%
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)LJ&RQFHSWXDOIUDPHZRUNDGDSWHGIURP$SDQG3HUGXH/RQJDQG$OOHQ
0HWKRGRORJ\
5.1. Sample 
7KHPRVWDSSOLFDEOHVDPSOLQJ WHFKQLTXH LQ WKLVVWXG\ZDVDVQRZEDOO VDPSOLQJ 7KLVVDPSOLQJ WHFKQLTXHZDV
DSSURSULDWH IRU WKLV VWXG\EHFDXVH ³PXFK LQIRUPDWLRQ FDQEHFRPH DYDLODEOH´ )DXJLHU	6DUJHDQW  S
)ROORZLQJ*XHVW%XQFHDQG-RKQVRQ WKHWRWDORIVL[ WR WZHOYHUHVSRQGHQWVIRUDQLQWHUYLHZLVHQRXJKWR
³DFKLHYHDGHVLUHGUHVHDUFKREMHFWLYH´S,QWKLVVWXG\WZHOYHUHVSRQGHQWVZHUHVHOHFWHG7KHWRWDOZDVVXIILFLHQW
EHFDXVH WKH VDWXUDWLRQ OHYHO XVXDOO\ UHDFKHG DW WKH WZHOIWK LQWHUYLHZ *XHVW et al.,   7KH ORFDO SHRSOH WKDW
LQYROYHGGLUHFWO\LQWKHKRPHVWD\SURJUDPPHDQGUHFHLYHGSURILWVIURPWKHSURJUDPPHZHUHFDWHJRULVHGXQGHUWKH
+LJK&RQWDFWFDWHJRU\+&)RXUUHVSRQGHQWVZKRZHUHWKHKRPHVWD\RSHUDWRUVDQGDFOHUNZKRZDVZRUNLQJDW
WKH7RXULVP,QIRUPDWLRQ&HQWUH7,&KDYHEHHQLQWHUYLHZHG7KHORFDOSHRSOHWKDWRZQHGWKHJURFHU\VKRSVDQG
LQYROYHGLQWKHVPDOOVFDOHEXVLQHVVHVZHUHFDWHJRULVHGXQGHUWKH0HGLXP&RQWDFWFDWHJRU\0&7KHVHJURFHUV
ZHUHQRWLQYROYHGLQWKHKRPHVWD\SURJUDPPH5HVSRQGHQWVXQGHUWKH/RZ&RQWDFWFDWHJRU\/&KDYHQRLQWHUHVW
LQ SDUWLFLSDWLQJ LQ WKH KRPHVWD\ SURJUDPPH  7KH\ ZHUH UHOXFWDQW WR LQYROYH LQ WKH SURJUDPPH GXH WR WKH
XQVDWLVIDFWRU\KHDOWKFRQGLWLRQVRUSHUKDSVQRWLQWHUHVWHGDWDOOLQMRLQLQJWKHKRPHVWD\DFWLYLWLHVLQWKHYLOODJH)RU
WKLVFDWHJRU\WKHSHQVLRQHUVDQGWKHKRXVHZLYHVLQ.%ZHUHLQWHUYLHZHG7KHUHZHUHUHVSRQGHQWVIRUDOOWKHWKUHH
FDWHJRULHVDQGWKLVKDVPDGHXSDWRWDORIWZHOYHUHVSRQGHQWVDOWRJHWKHU)ROORZLQJ3DWWRQWKHILUVWSHUVRQWR
EHLQWHUYLHZHGLVD³ZHOOVLWXDWHG´SHUVRQDQGNQRZVDORWDERXWWKHKRPHVWD\SURJUDPPHDQGLWVGHYHORSPHQWLQ.%
$IWHUWKHLQWHUYLHZZLWKWKHILUVWUHVSRQGHQWKHRUVKHZDVDVNHGWRQRPLQDWHWKHQH[WSRWHQWLDOLQGLYLGXDOZKRLV
IURPWKHVDPHFDWHJRU\RUIURPWKHRWKHU WZRFDWHJRULHVRIFRQWDFW 7KH LQWHUYLHZVZHUHKHOGDW WKHLU UHVSHFWLYH
KRXVH7KHGDWDZDVFROOHFWHGEHWZHHQWK'HFHPEHUDQGQG'HFHPEHU
5.2. Instrumentation 
$VHPLVWUXFWXUHGLQWHUYLHZZLWKDIDFHWRIDFHLQWHUYLHZLQJZDVVHOHFWHGDQGPRVWDSSURSULDWHLQREWDLQLQJPRUH
LQVLJKWIXOLQIRUPDWLRQDERXWWKHORFDOSHUFHSWLRQVRIWKHWRXULVPLPSDFWV%HUJPHQWLRQHGWKDW³LQWHUYLHZLV
XVXDOO\GHILQHGVLPSO\DVDFRQYHUVDWLRQZLWKDSXUSRVH´S7KXVWKHUHVHDUFKHUJDWKHUHGWKHLQIRUPDWLRQQHHGHG
UHJDUGLQJ WR WKH ORFDOSHUFHSWLRQVRI WKH VRFLDODQGFXOWXUDO LPSDFWVRI WRXULVP LQ.% 'XULQJ WKH LQWHUYLHZ WKH
UHVHDUFKHUFRPPXQLFDWHGLQ%DKDVD0HOD\X6DUDZDNODQJXDJHJLYHQWKDWPRVWRIWKHUHVSRQGHQWVZHUHQRWDEOHWR
FRPPXQLFDWHIOXHQWO\LQ(QJOLVKODQJXDJH,QWHUYLHZVZHUHWKHQWUDQVFULEHGDQGWUDQVODWHGLQWRWKH(QJOLVKODQJXDJH
1RWHWDNLQJZDVDOVRHPSOR\HGWRFKHFNIRUFRQVLVWHQF\DQGEDFNXSWKHQRWHVZLWKWKHWDSHUHFRUGHGLQWHUYLHZV
)ROORZLQJ:DUUHQZKRPHQWLRQHGWKDWWKHWRWDOQXPEHURILQWHUYLHZTXHVWLRQLVEHWZHHQWRTXHVWLRQV
WKH LQWHUYLHZTXHVWLRQV LQ WKLV VWXG\ZHUH VWUXFWXUHG DV D VHW RI  VSHFLILF TXHVWLRQV DOWRJHWKHU  7KH LQWHUYLHZ
TXHVWLRQVZHUHGLYLGHGLQWRWKUHHVHFWLRQV6HFWLRQ2QHFRPSULVHGRIWKUHHTXHVWLRQVWRDFKLHYHWKHILUVWREMHFWLYHRI
WKLVVWXG\6HFWLRQ7ZRZDVWRGHWHUPLQHWKHVXSSRUWIURPWKHORFDOSHRSOHIRUDGGLWLRQDOWRXULVPGHYHORSPHQWRUWKH
'HJUHH
RI
FRQWDFW
3RVLWLYHSHUFHSWLRQ
±%HQHILW!&RVW
1HJDWLYHSHUFHSWLRQ
±%HQHILW!&RVW
6XSSRUWIRUDGGLWLRQDOWRXULVP
GHYHORSPHQW
6XSSRUWIRUUHVWULFWLRQRQ
WRXULVPGHYHORSPHQW
)XWXUH
WRXULVP
GHYHORSPHQW
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UHVWULFWLRQVRQWRXULVPGHYHORSPHQW)LYHTXHVWLRQVZHUHDVNHGWRDFKLHYHWKHVHFRQGREMHFWLYHRIWKLVVWXG\6HFWLRQ
7KUHHFRQVLVWHGRIWZRTXHVWLRQVWRH[DPLQHWKHIXWXUHRIWKHWRXULVPGHYHORSPHQWLQ.%$OOWKHVHTXHVWLRQVZHUH
GHYHORSHGE\ WKH UHVHDUFKHUEDVHGRQ WKH FRQFHSWXDO IUDPHZRUN IRU WKLV VWXG\ 7R DFKLHYH WKH UHOLDELOLW\ LQ WKH
TXDOLWDWLYHVWXG\WKHUHVHDUFKHUUHDGHYHU\SDJHRIWKHWUDQVFULSWVWRFKHFNIRUDQ\JUDPPDWLFDOHUURUVSXQFWXDWLRQV
RU XQQHFHVVDU\ ZRUGV  (YHU\ VHQWHQFH KDV EHHQ WUDQVODWHG IURP WKH %DKDVD0HOD\X ODQJXDJH %DKDVD0HOD\X
6DUDZDN WR WKH (QJOLVK ODQJXDJH DQG WKHQ FKHFNHG WRPDLQWDLQ WKHPHDQLQJ RI HDFK DQVZHU  7KH FRGHV ZHUH
FRPSDUHGZLWK WKHDQVZHUVJLYHQE\ WKH UHVSRQGHQWV WRDYRLG WKH VKLIW LQ LWVPHDQLQJGXULQJ WKHFRGLQJSURFHVV
)ROORZLQJ3DWWRQZKLOHUHDGLQJWKHUHVSRQVHVJLYHQE\WKHUHVSRQGHQWVDEULHIQRWHZDVZULWWHQDWWKHPDUJLQ
WRIRUPWKHPHV5HOHYDQWUHVSRQVHVZHUHVXVWDLQHGDQGZULWWHQRQDSDSHULQZKLFKWKHLQWHUYLHZTXHVWLRQVDVNHG
GXULQJ WKH LQWHUYLHZ KDG EHHQ ZULWWHQ LQ DGYDQFH 7KHQ WKH VLPLODU UHVSRQVHV ZHUH FRORXUFRGHG  )LQDOO\ WKH
UHVSRQVHVWKDWKDYHEHHQRUJDQL]HGDFFRUGLQJWRWKHVDPHWKHPHVZHUHWUDQVIHUUHGLQWRDPDWUL[IRUP 
)LQGLQJDQG'LVFXVVLRQ
7KHILQGLQJVRI WKLVVWXG\SURYLGHDQDGHTXDWHH[SODQDWLRQDERXW WKH ORFDOSHUFHSWLRQV WKDW LQIOXHQFHGE\ WKHLU
GLIIHUHQWGHJUHHVRIFRQWDFWZLWKWKHWRXULVWVLQ.%VHH)LJXUH
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)LJ7KHFRQFHSWXDOIUDPHZRUNRQORFDOSHUFHSWLRQVRIWKHWRXULVPLPSDFWVEDVHGRQWKHGLIIHUHQWGHJUHHVRIFRQWDFWLQ.%
7KHILQGLQJVRIWKLVVWXG\VKRZWKDWWKHSRVLWLYHSHUFHSWLRQVIURPWKH+&UHVSRQGHQWVLQGLFDWHGWKDWWKHKRPHVWD\
SURJUDPPHKDVSURYLGHGPRUHEHQHILWVWKDQFRVWV7KHVHSRVLWLYHSHUFHSWLRQVVKRZWKDWWKHKRPHVWD\RSHUDWRUVDUH
UHFHLYLQJEHQHILWVVXFKDVDMRERSSRUWXQLW\WREHFRPHDQRSHUDWRUDQGREWDLQLQJDGGLWLRQDOLQFRPHIURPKRVWLQJWKH
KRPHVWD\WRXULVWVLQ.%7KLVILQGLQJLVFRQVLVWHQWZLWKWKDWRI%UXQWDQG&RXUWQH\WKDWWKHORFDOSHRSOHZLWK
WKHKLJKFRQWDFWZLWKWKHWRXULVWVDVVRFLDWHGWRXULVPZLWKWKHMRERSSRUWXQLWLHV7KLVILQGLQJLVDOVRVLPLODUWRWKH
GHVFULSWLRQRIWKH6(7LQZKLFKWKHSRVLWLYHSHUFHSWLRQVZHUHGHULYHGIURPWKHEHQHILWVWKDWDQLQGLYLGXDOREWDLQHG
IURPWRXULVPDFWLYLWLHV)XUWKHUPRUHDFFRUGLQJWR%ULGDet al., µWRXULVPVXSSRUWHUV¶GLGQRWIHHOWKDWWRXULVP
GHFUHDVHGWKHLUOLIHVW\OHVLQVWHDGSURYLGHGPRUHMRERSSRUWXQLWLHVVXFKDVKRVWLQJWKHJXHVWV7KLVILQGLQJLVVXSSRUWHG
E\SUHYLRXVUHVHDUFKLQFOXGLQJWKDWGRQHE\6KDUPDDQG'\HUZKLFKIRXQGWKDWORFDOVUHFHLYHGLQFRPHIURP
WRXULVPZLOOSHUFHLYH WRXULVPSRVLWLYHO\ 0RVWRI WKHUHVSRQGHQWV LQ WKHµ+&¶FDWHJRU\DJUHHG WKDW WKHKRPHVWD\
SURJUDPPHKDGLPSURYHGWKHLUTXDOLW\RIOLIH7KHSURJUDPPHZDVVHHQQRWRQO\DVKHOSLQJWRSURPRWHWKHORFDO
FXOWXUH DQG SURGXFWV EXW WKH FRPPXQLW\ DVZHOO  7KHUHIRUH WKLV FDWHJRU\ HQFRXUDJHGPRUH WRXULVWV WR YLVLW WKH
KRPHVWD\VRDVWRJHWWKHRSSRUWXQLW\WRVHHWKHWUDGLWLRQVDQGWKHOLIHVW\OHVRIWKHORFDOSHRSOH2QFXOWXUDODVSHFWV
3RVLWLYHSHUFHSWLRQ±
%HQHILW!&RVW
1HJDWLYHSHUFHSWLRQ±
%HQHILW!&RVW
6XSSRUWIRUDGGLWLRQDOWRXULVP
GHYHORSPHQW
6XSSRUWIRUUHVWULFWLRQRQ
WRXULVPGHYHORSPHQW

)XWXUHWRXULVP
GHYHORSPHQW
'HJUHHRI
FRQWDFW
+LJKFRQWDFW
0HGLXPFRQWDFW
/RZFRQWDFW
+LJK
FRQWDFW

0HGLXP
FRQWDFW

/RZ
FRQWDFW

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WKHUHVSRQGHQWVFRPPHQWHGWKDWWKHKRPHVWD\SURJUDPPHHQFRXUDJHGWKHPWRZHDUWKH%LGD\XKWUDGLWLRQDOFORWKHV
HQFRXUDJHGWKH\RXQJVWHUVWROHDUQWRSOD\WKHJRQJDQGLQFUHDVHGWKHLUSULGHIRUWKHLURZQFXOWXUH7KHVHSRVLWLYH
SHUFHSWLRQVZHUHGHHPHGLPSRUWDQW LQDVHQVH WKDWDKRPHVWD\SURJUDPPHZDVDSODWIRUPIRU WKH ORFDOSHRSOH WR
GLVSOD\ WKHLU XQLTXH FXOWXUH HVSHFLDOO\ WR WKH LQWHUQDWLRQDO WRXULVWV  7KH UHVSRQGHQWV ZHUH YHU\ VXSSRUWLYH IRU
DGGLWLRQDO WRXULVP GHYHORSPHQW DQG WKXV DEOH WR VHH WKH SRVLWLYH IXWXUH RI WKH KRPHVWD\ SURJUDPPH LQ .%
5HVSRQGHQWV WKDW SHUFHLYHG EHQHILWV PRUH WKDQ FRVWV RI WRXULVP ZHUH YHU\ VXSSRUWLYH IRU DGGLWLRQDO WRXULVP
GHYHORSPHQWLQ.%7KH\DOVRPHQWLRQHGWKDWWKHUHVKRXOGEHQRUHVWULFWLRQVIRUWKHWRXULVWVWRFRPHWR.%VRWKDW
WKHUHZLOOEHPRUHDFWLYLWLHVSURYLGHGIRUWKHWRXULVWV7KLVSHUFHSWLRQLQGLFDWHVWKDWPRVWRIWKHUHVSRQGHQWVIRUWKLV
VWXG\H[SUHVVHGWKHLUKRSHVIRUWKHSURJUDPPHWRFRQWLQXHWRGHYHORSE\HQFRXUDJLQJPRUHGRPHVWLFDQGLQWHUQDWLRQDO
WRXULVWVWRWKHKRPHVWD\7KLVZDVFRQVLVWHQWZLWKWKHILQGLQJVRI3HUGXHet al., WKHPRUHSRVLWLYHORFDOVDUH
WRZDUGVWRXULVPWKHPRUHWKH\VXSSRUWIRUDGGLWLRQDOWRXULVPGHYHORSPHQWLQWKHLUDUHD,Q.%LWZDVQRWVLJQLILFDQW
WKDWWKHJURFHUVHDUQSURILWVWKURXJKVHOOLQJWRLOHWULHVRURWKHUQHFHVVLWLHVWRWKHKRPHVWD\WRXULVWV:KHQWKHJURFHUV
ZHUHDVNHGDERXWWKHSURILWVWKH\REWDLQHGIURPWKHLUVPDOOVFDOHEXVLQHVVHVPRVWRIWKHPDJUHHGWKDWWKHDFWLYLWLHV
RIEDUJDLQLQJRIJRRGVE\WKHWRXULVWVGLGQRWEULQJVLJQLILFDQWEHQHILWVWRWKHLUEXVLQHVVHV7KLVQHJDWLYHSHUFHSWLRQ
RIWKHKRPHVWD\SURJUDPPHLQ.%LVLQOLQHZLWK6(7LQZKLFKWKHORFDOSHRSOHZLOOKDYHQHJDWLYHSHUFHSWLRQVRIWKH
WRXULVPLPSDFWVLIWKHFRVWRIWRXULVPLVPRUHWKDQWKHEHQHILW,WZDVDOVRIRXQGWKDWWKHJURFHUVGLVDJUHHGZLWKWKH
IUHTXHQWYLVLWVE\WKHWRXULVWVWRWKHORQJKRXVHDQGWKHPLQLPXVHXP7KHUHVXOWLVFRQVLVWHQWZLWKVHYHUDOSUHYLRXV
VWXGLHVVWDWHG WKDW OLPLWHGFRPPXQLFDWLRQEHWZHHQ WKH ORFDOSHRSOHDQGWKH WRXULVWV OHG WR WKHQHJDWLYHSHUFHSWLRQ
WRZDUGVWKH\RXQJSHRSOH*MHUDOG+RUQet al,QWHUPVRIFXOWXUDOQHJDWLYHLPSDFWVRIWRXULVPPDQ\
UHVSRQGHQWVZHUHPRUHFRQFHUQHGDERXWWKHGHJUDGDWLRQRIWKHFXOWXUHFDXVHGE\WKHKRPHVWD\SURJUDPPH2QO\
UHVSRQGHQWVXQGHUWKHµ/&¶DQGWKHµ0&¶FDWHJRU\SHUFHLYHGQHJDWLYHO\WRZDUGVWKHFXOWXUHLQUHODWLRQWRWKHFXOWXUDO
SHUIRUPDQFHVDQGDFWLYLWLHVSUHSDUHGIRUWKHKRPHVWD\WRXULVWV7KHRSSRVLWLRQWRZDUGVWKHKRPHVWD\SURJUDPPHLQ
.%ZDVDOVRGHULYHGIURPWKHJURFHUZKRKLJKOLJKWHGWKHPRGLILFDWLRQPDGHWRWKH%LGD\XKWUDGLWLRQDOGDQFH7KLV
UHVSRQGHQWODEHOOHGWKHSUREOHPDVVKRZLQJDJHVWXUHRIµGLVKRQHVW¶ZLWKWKHWRXULVWV7RTXRWHKHVWDWHG

³It is because the dance is not real.  So when the tourists see the dance, they thought that the dance 
was real and traditionally designed.  However, the villagers know that the dance is not real´

+RZHYHU DQRWKHU UHVSRQGHQW ZKR ZDV DOVR D JURFHU REVHUYHG WKDW WKH PRQH\ GHULYHG IURP WKH KRPHVWD\
SURJUDPPHFRXOGEHXVHG³WRKHOSRWKHUV´*LYHQWKDWWKHJURFHUVGLGQRWUHFHLYHEHQHILWVGLUHFWO\IURPWKHKRPHVWD\
SURJUDPPHWKHLUSRVLWLYHSHUFHSWLRQWRZDUGVWKHGHYHORSPHQWRIWKHSURJUDPPHLQWKHIXWXUHZDVLQFRQVLVWHQWZLWK
WKHQRWLRQRI6(7VXJJHVWLQJWKDWWKRVHZKRUHFHLYHGEHQHILWVPRUHWKDQFRVWVRIWRXULVPZRXOGEHYHU\SRVLWLYHDERXW
WRXULVP,QWKLVVWXG\WKHJURFHUVGLGQRWUHFHLYHEHQHILWVEHLWLQPRQHWDU\IRUPRURWKHUH[SHULHQFHVOLNHPHHWLQJ
WRXULVWVIURPRWKHUFRXQWULHVIURPWKHKRPHVWD\SURJUDPPH+RZHYHUWKLVQHJDWLYHSHUFHSWLRQGLGQRWLQIOXHQFHWKH
JURFHUV WR LPSHGHWKHHIIRUWE\WKHKRPHVWD\RSHUDWRUVDQGRWKHUPHPEHUVRI WKHKRVWFRPPXQLW\WRSURPRWHWKH
KRPHVWD\SURJUDPPHWRWKHRXWVLGHUV7KHUHIRUHWKHJURFHUVDJUHHGWKDWWKHKRPHVWD\SURJUDPPHLVWKULYLQJLQWR
WKHIXWXUHDQGWKXVDOORZLQJIRUPRUHWRXULVWVWRFRPHLQWRWKHYLOODJHDQGPRUHKRPHVWD\DFWLYLWLHVWRKHOSWRLPSURYH
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